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PLAYWORKS ANNUAL USER SURVEY 

Please circle your responses, or if prompted, leave comments in the boxes provided.
General questions about the service
· If you are a member of Playworks, if so what type of membership do you hold?
Individual
Unstaff Vol
Staffed 
Vol
Student

Statutory/Private 
Artist

· Which PLAYWORKS service do you utilise the most?

Scrapstore

Training 

Crèche

Library/information/ events
· How often do you use PLAYWORKS (including Scrapstore, training, events etc)?

Once a week
Once a month
 2 or 3 times a month
Many times per year  

Development 
· Have you attended any Network meetings such as, Play Action Network (PAN) or BME Play Development meeting over the last financial year? 
Y/N
· How useful did you find these Network meetings? 
Very useful
Useful

Satisfactory
Not useful
Not at all useful
· What would you like to see at our network meetings in the future? i.e. Speakers on specialist subjects, creative ideas etc, case studies? 

· What times would suit you in particular for Network meetings? (please circle all that apply)
10.00-12.00pm

1.00-2.00pm

3.00-4.00pm

After 6pm 

Marketing and publicity Questions
Information distribution:
· How do you usually receive information from Playworks, such training, events etc

Leaflets

Website
Email 

Ebulletin
Playnews

In person 
Other (please specify)

· How would you prefer to receive information from Playworks?

Leaflets

Electronic flyer

Website
Email 

Ebulletin
In person 
Other (please specify)


· If you receive a copy of our Playnews, how useful do you find the information in it? 
Very useful
Useful

Satisfactory
Not useful

Not at all useful
· Would you be happy to receive an electronic version of the Playnews instead? 
Y/N
Website:

· Have you referred to our website for information? 
Y/N
· How useful do you find the information on it? 
Very useful
Useful

Satisfactory
Not useful

Not at all useful
Volunteering
· Did you know Playworks offers volunteer placements through its SSVP?
Y/N
· If so, would you recommend us to groups/organisations wanting volunteers? 
Y/N
Scrapstore

· Overall, are you satisfied with Scrapstore Service? Y/N
· Do you have any comments on customer service in the Scrapstore?

· Have you purchased art materials from the Art shop?
 Y/N

· If you are a group member, have you used the Goody Bags for fundraising? 
Y/N


If so, could you provide an approximate idea of the income generated? 

· Are you aware of our hire equipment available?
 Y/N

· Do you know that we are now open on the first Saturday of the month, 10 – 1pm? 
Y/N
· Are you aware of our ‘Recommend a Friend’ scheme? 
Y/N
If so, would you be interested in promoting Playworks?
 Y/N
Other miscellaneous questions
· How likely are you to renew your PLAYWORKS membership on expiry?

Definitely
Probably
Maybe

Probably not
Definitely not

· How widely known would you say Playworks is to the general public?
Very well known
Reasonably

Not so well
Virtually unknown
· Would you recommend Playworks to others? Y/N
· Overall, how satisfied are you with the services offered (in all areas)?
Very unsatisfied
     Unsatisfied
  Somewhat satisfied
Very satisfied
    Extremely satisfied

· Would you like to comment further on your above answer? 

· If you have any information or comments that may help Playworks in the future please comment below


Please complete the slip below if you would like to be entered into our draw: 
3 FREE ANNUAL MEMBERSHIPS TO BE WON!

Name......................................................................Membership No............................................................
Mailing address............................................................................................................................................
.......................................................................................................................................................................
Competition closes on the April 30th and the draw will take place in early MAY 2012. Winners will be notified in writing.

We are extremely grateful for your time and assistance in completing this survey. We hope to use the information to improve our services in the future. 

Thank you
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